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Computer Assisted ReportingComputer Assisted Reporting
 CAR should be considered a basic reporting skill
 Data analysis is reporting
 Provides context, adds depth, enhances coverage
 A database is like a source you don’t have to take to 

lunch
 There are different levels of CAR 



Skills ChartSkills Chart



Electronic ArchivesElectronic Archives
 Internal electronic archives include text, pictures, 

graphics and pages.
 External archives include Nexis, Factiva, News 

Library, etc.
 The basic skill for using archives is the search 

strategy. 
 Search strategies are simply a specialized way to 

query a database.



Web SearchingWeb Searching
 Web searching is also a required skill 
 There is good and bad data on the web
 A reporter should be able to assess the credibility of 

a web resource as they would a human source 
 You will find what you seek but is it correct?
 The Invisible Web
 News Research will continue to offer assistance and 

training



FOIA/Electronic RecordsFOIA/Electronic Records
 Make regular and frequent requests

 Ask for the right kind of records

 FOIA requests can be done easily



Basic MathBasic Math
 Basic understanding of addition, subtraction, percents 

and more is a required skill

 Math involves news judgment

 Keep it simple: If we don’t understand it neither will 
our readers



Spreadsheets Spreadsheets 
 Knowledge of basic functions can simplify your work
 Quickly organize and summarize data with addition, 

subtraction and percents
 Improve accuracy
 Pivot Tables
 Filtering
 Conditional functions
 Formulas: sums, counts and other conditions.
 Combining and referencing worksheets





Spreadsheets can 
quickly help you 
organize, summarize 
and digest information. 

For example, salaries 
for the more than 800 
players in Major 
League Baseball.

What are some things 
that a spreadsheet 
could tell you about 
these players, teams, 
etc.?



What’s the total for 
all MLB salaries?

-use the sum 
function.



Which players made 
the most?

-sort the data by the 
amount descending.



How much did the 
National League 
spend on salaries?

-use the sumif 
function.



What’s the total for 
each team?

-use a pivot table to 
summarize the 
information even 
more.



Use SpreadsheetsUse Spreadsheets
 Keep lists – like to do lists, etc. You can use spreadsheets to prioritize, 

categorize, sort, schedule, and mark done.
 Manage your budget or checkbook (one of the few areas we all come 

into contact with numbers). 
 Keep contacts Fname,Lname,Phone,Address, etc…then you can sort 

by company, name, area code, etc.
 Make charts – examples, news research uses spreadsheets from 

things as varies as creating chronologies , staff schedules, and work 
assignments. Press runs, deadlines, etc. are all tracked on 
spreadsheets.

 Anything that you might want to sort – by one criteria or another. 
Birthdays of family and friends can be entered in any order and then 
sorted by date.

 Use it in your day to day work to organize any data or notes you may 
need.

 Almost anything that would be better represented or managed in a 
grid than a block of text.









 
 Open Office is an open source software 

suite that offers the same functionality 
of Microsoft Office – but it  is FREE!

 www.openoffice.org 



Getting DataGetting Data
 Easier than you might think (No FOIA required!)
 Sometimes as simple as a copy and paste
 Sometimes even easier

 …and sometimes, it’s really, really hard.



Power OutagesPower Outages
 St. Louis lost power for several days twice last year
 The power company posted the number of outages 

every quarter hour on its website
 We wanted to quantify and illustrate that information
 Slow start during first outage
 Nailed it on the second one 









Data CleaningData Cleaning
 Lots of options to get the data usable
 Never presume the data is unusable
 Never presume that it is a quick and easy process







Getting it to the webGetting it to the web

 Getting data to our web site has been a 
challenge

 We now send tabular results to online very 
early but still isn’t ideal.

 Caspio offers an alternative
 What we have done with it:

– Comics survey
– Annual Business Report
– Riverside School Project 







How other newspapers are using CaspioHow other newspapers are using Caspio

▪ School Test Scores▪ School Test Scores
▪ Crime Statistics▪ Crime Statistics
▪ Recent Home Sales▪ Recent Home Sales
▪ Sports Schedules, Scores and Rosters▪ Sports Schedules, Scores and Rosters
▪ Birth and Marriage Announcements▪ Birth and Marriage Announcements
▪ Death Notices and Obituaries▪ Death Notices and Obituaries
▪ Restaurant Reviews▪ Restaurant Reviews
▪ New Business Listings▪ New Business Listings
▪ High School Graduation Rosters▪ High School Graduation Rosters  



Other online database Other online database 
 1. Zoho Creator 

2. Dabble DB 
3. QuickBase 
4. Caspio Bridge 
5. MyOwnDB 
6. Lazybase 
7. eUnifyDB 
8. Trackvia 



Databases: What’s the advantage?Databases: What’s the advantage?

 MUCH more information 
 Summarize, extract, simplify or categorize

data more easily
 Join otherwise unrelated data (ex. zip codes)
 Data Library











MappingMapping

 Creates simple visual representation of data
 Naturally and easily translates to graphics for 

both print and online use
 Compare and analyze two unlike sets of data 

whose only commonality is geography









Social Network AnalysisSocial Network Analysis

 filter data in a new way – clear out the noise
 visualize connections
 analyze relationships
 discover potential sources of power
 find new ways to look at the same old stories









Survey ResultsSurvey Results

 70% are not comfortable with spreadsheets
 75% are not comfortable with databases
 60% not comfortable downloading data
 75% not comfortable negotiating for data
 80% not comfortable with data analysis
 80% DO use News Research 



Skills Chart Skills Chart 






